
Journey’s End Resort 
5847 San Felipe, Ste. 2020, Houston, Texas. 77057

Phone: 1-800-460-5665      Fax: 713-780-1726      E-mail: info@journeysendresort.com 
www.journeysendresort.com

PLEASE FAX BACK TO 713-780-1726 IN ORDER TO CONFIRM RESRVATION. 

 Our staff will get back to you with a confirmation shortly after we receive your fax. 

TERMS AND CONDITIONS 

Name of Guest: 

Contact Phone Number:      E-mail: 

Journey’s End Resort – Belize
TERMS & CONDITIONS - CREDIT CARD AUTHORIZATION AGREEMENT 

Reservations: A deposit of $ 400.00US Per Room is required at time of booking. Full Balance is due when 
reservations are booked within 60 days to arrival. Payment may be made by wire transfer, agency check by overnight 
express mail, or with a major credit card. Please return this credit card authorization form fully completed and signed by 

the cardholder. If a credit card is used for payment, remaining balance will be charged to the card 60 days prior to arrival. 
Payments by check should be sent in US $ to the address below.  A change fee may be applied if changes are made to 

your reservation.  A late booking fee of $25.00US shall be paid for reservations made within 10 days of arrival. Any 
reservation that remains unpaid after the due date is subject to cancellation. 

Cancellations: All written cancellations received at least 60 days prior to arrival will be charged an administrative fee of 
$75.00US per room. There will be no refunds for cancellations received less than 60 days prior to date of arrival, and all 
deposits and payments shall be forfeited. Guests that cancel have 1 calendar year to visit the resort and receive their 
room credit. New reservation is based on space availability.  We strongly recommend that appropriate Trip Cancellation 
Insurance be purchased. The cancellation policy is not valid for group travel; please refer to your contract if you are a part 
of a group of 10 or more rooms.Unused portions of accommodations, meals and other prepaid services are non-
refundable. 

Conditions & Responsibilities: Journey’s End Resort is not liable for any delay, loss, injury, death or accident 
occasioned directly or indirectly with this trip. Journey’s End Resort is not responsible for expenses caused by the loss or 
damage of any personal articles or baggage, transportation delays, or any schedule change. The guest further agrees not 
to hold Journey’s End Resort liable for circumstances beyond its control, including inclement weather conditions or other 
tropical environmental factors. 
Credit Card Authorization: I accept the above terms and conditions and hereby authorize Journey’s End Resort to 
charge my credit card as follows: 

Deposit amount of   $____________ will be charged immediately to my credit card. The balance due will be charged on 
this credit card 60 days prior to my arrival date, or immediately if our arrival date is less than 60 days away. 

MC __ VI __ DS__ AX __ 

My Credit Card # is:… ……………………………………………    Expiration  Date: ………………….. 

Cardholder Signature: ………………………………………………  Date: …………………………………. 

Cardholder Name (please print) ………………………………………………………………………. 

Reservation #…………………………………                                Arrival Date: ………………. 



 
 
 

Journey’s End Resort 
5847 San Felipe, Ste. 2020, Houston, Texas. 77057 

Phone: 1-800-460-5665      Fax: 713-780-1726      E-mail: info@journeysendresort.com 
www.journeysendresort.com

Guests Name______________________________________________________________________________________ 

Traveling With _____________________________________________________________________________________ 
(If children please specify ages and gender) 

Flight Arrival Information ________________________  Flight Departure Information ____________________________ 

Favorite Drink of you and your guests? 

_________________________________________________________________________________________________ 
  
  
Do you or your guests have any dietary restrictions? _______________________________________________________ 

What are you hoping to gain from this trip? ______________________________________________________________ 
  
What are your hobbies and interest? ___________________________________________________________________ 

Are you celebrating a special occasion? ________________________________________________________________ 

Any Comments you feel will help us to make your stay enjoyable would be appreciated 

_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________ 

  
To join our Journey Club Please enter your e-mail addresses. You are welcome to enter your friends and family for 
specials and updates: 
_________________________________________________________________________________________________
_________________________________________________________________________________________________


